
Our comprehensive Accident 
Assistance Service operates 
from the moment the accident 
happens.  

All you need to do is ring 
our Freephone Helpline 
number and one of our team 
of experts will there to assist 
you.
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QDOS Accident Assistance

1st Floor, 34 High Street, 
Manchester, M4 1AH.
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For immediate accident assistance call us 
now on our freephone helpline number.

0800 093 0982
24 hours a day, 365 days a year

steering you 
      in the right direction

Our team of experts can 
help you:

	 get back on the road in the 	
	 shortest possible time

	 recover your out of pocket 	
	 expenses.

	 with the legal process of 		
	 claiming compensation for any 		
	 injuries you may have 			 
	 suffered

0800 093 0982
24 hours a day, 365 days a year

Freephone helpline

0800 093 0982
24 hours a day, 365 days a year



if you have been involved in an accident                                                                                       	
	 that was not your fault we can help you

For immediate accident assistance call us 
now on our freephone helpline number.

Freephone helpline

0800 093 0982
24 hours a day, 365 days a year

If you have been 

involved in an 

accident that 

was not your fault, 

let QDOS Accident 

Assistance manage your 

claim.  

Our team of specialist industry 

and legal experts will manage every aspect 

of your accident claim, guiding you through the 

claim process, giving you complete peace of 

mind and ensuring you receive the very best 

settlement possible.

Benefits to you:

If its’ not your fault you don’t have to use your own 

comprehensive policy.

We only use totally independent engineers to inspect 

your vehicle, agree repair costs, or if your vehicle is 

beyond repair, agree a realistic valuation for you.

You don’t have to have your car repaired at your own 

insurance company’s approved repairer simply 		

because they tell you to.

If you drive a large saloon car, you won’t be given        

a small inappropriate vehicle as a replacement.

You won’t have a policy excess to pay or     		

any reductions on your No Claims			 

Bonus

•

•

•

•

•

QDOS can:

Allow you to choose your own 		
bodyshop or repairers.

Use totally independent engineers to 
inspect your vehicle and agree repair 	
costs (or a vehicle valuation if beyond 	
economical repair.)

Replace your car with a vehicle of a 	
similar size.

Ensure you pay no policy excess 		
charges.

Pursue compensation for:
	Any personal injury, for you or any 		

 injured passengers.

Any loss of earnings

Any depreciation in your vehicle’s value.

Your Insurance company may not: 

Generally let you choose your own 
bodyshop.

Give you a comparable replacement car.

Pay your policy excess even though you 
are not at fault.

Independently pursue compensation for 
yourself and/or passengers for any injuries 
sustained.


