ADVICE FOR UNINSURED LOSSES
(Please study and retain)
 


1.
Repair Costs
 


The reasonable cost of repairing your damaged car is recoverable from the negligent party or his insurance company.  In cases where the damage is considerable, the third party’s insurance company may wish to inspect your car to agree the repair costs.  You should pay the cost of repairs yourself unless you are making a claim under your own motor insurance policy, (i.e. you have fully comprehensive insurance) or you have made an agreement with us or anyone else in respect of these costs.  If you are unable to meet such repair costs, you must obtain a pro-forma invoice from the garage.
 


2.
Excess (Where you are insured fully comprehensively)
 


Any excess which you need to pay to your garage will be recoverable as an uninsured loss.  Please forward to us the receipt as soon as possible if we do not already have this.  The repairs to your vehicle will of course be dealt with directly between you and your own insurance company.
 


3.
Credit Hire Arrangements
 


We may have put you in touch with or you may have been supplied with a vehicle by a credit hire company or by us.  Although you should not end up paying for the account because this will form part of your claim, nevertheless, you must appreciate that you are personally liable for the hire charges and must co-operate with us to recover these charges in full, failing which, the credit hire company’s charges (or our charges as the case might be) will become immediately payable by you.  We will ensure that on any agreed settlement of your claim the amount will be paid directly to the appropriate hire company or that your liability to us will cease.
 


4.
Hiring Charges
 


Whether you are paying for the hire up front or incurring the charges on credit you are only entitled to recover reasonable hire charges.  What is reasonable depends on the facts.  You are not automatically entitled to incur hire charges from the date of the accident until settlement of your own claim and you are not automatically entitled to hire a vehicle equivalent in size or status as your own.  You must have a real need for the type of replacement vehicle you hire and you must ensure that your claim is pursued as quickly as ever possible.  If for example you could cope with a smaller less expensive vehicle than your own then we strongly recommend that you do so.  We also suggest that you act promptly when requests are made of you for information and/or documentation necessary to progress your claim and ensure that anyone acting on your behalf including us as appropriate conducts your affairs as expeditiously as you would do yourself.

 


5.
Recovery and Storage Charges
 


If your car is not driveable after a collision caused by the negligence of another driver, the reasonable cost of towing to the nearest competent repairer, or in the case of a total loss, to a place of safe storage, is recoverable.
  


If it is not possible to keep the vehicle in free storage (on your drive for example) you are entitled to claim reasonable storage charges, although only for a short period.  If inspection of your vehicle has not taken place within a week you should inform us and remove the vehicle from storage.  At the same time please tell us of the alternative location where the inspection can take place.
  


6.
Impecuniosity
 


The other party will not always be liable for your impecuniosity.  This means that if you need to borrow money to purchase another vehicle or have your own vehicle repaired, and incur interest on the borrowing, you cannot recover the interest as an uninsured loss.


If you are going to say that as a result of your limited financial means you were unable to take certain steps to mitigate your losses (see 1 above) then you will be required to produce evidence of this, bank, credit card and savings account statements.


7.
What is your Injury Worth?
 


Even with a very minor injury you may be entitled to compensation and we will appoint a solicitor to pursue a claim for compensation for you.  It is important that you provide them with full details of your injuries and ongoing pain so that they can settle your claim at the correct level.
 


8.
What if I was partly to blame?
 


The burden of proof in civil matters is “on the balance of probabilities” and in motor accidents there already is a wealth of case law providing decisions of who is the party at fault so sometimes not having a witness is not critical to winning your case.  If in fact there was an element of fault in your own actions which caused the accident, this would not preclude you from successfully claiming compensation, but would merely mean that you would only be entitled to a percentage of the full value of the claim to which you would otherwise be entitled.  E.g. if damages were agreed at £2000 and you were found 25% liable you would received £1500.

9.
Mitigation

Everyone making a claim against another party will have their loss and expenditure assessed to see whether or not those costs are reasonable.  If they are considered to be excessive or if it can be shown that you could have taken steps to lessen the loss and expenditure which you have incurred, the other party will not be liable to you for all your costs.  We strongly recommend therefore that you should make efforts to keep all losses and expenses resulting from the accident to a minimum.  You should treat your losses and expenses as though they were coming out of your own pocket with no guarantee of recovery.
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